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This is my report to the Police and Crime Panel on the activities of the Police and Crime 
Commissioner’s Office. It is intended to assist the Panel in reviewing and scrutinising decisions 
made and actions taken by the Commissioner, in accordance with its statutory responsibilities. 
 
1. Decisions 
 
1.1 Decisions covering the period January – June 2020 can be found via the following link: 

https://www.gloucestershire-pcc.gov.uk/reports/#1553690542293-de831160-ec96  
 
 

2. Contact, complaints and Freedom of Information Act requests 
 

2.1 The chart below shows all correspondence received by the OPCC my month between 
01/10/19 and 08/09/20: 
 

 

 
 

2.2 The chart above shows a reduction in contact received by the OPCC during lockdown and 
also shows the introduction of Covid-19 related correspondence.  In many cases this was in 
relation to concerns from residents about others not adhering to the social distancing and 
lockdown guidance.  Covid-19 related contact was, in the main, referred to the 
Constabulary’s Silver command team on accordance with agreed protocols.   

https://www.gloucestershire-pcc.gov.uk/reports/#1553690542293-de831160-ec96


2.3 The chart below shows just complaints and FOIs received by the OPCC so far this year: 
 

 

 

 

 
2.4 The category ‘complaint’ totals 104 during this period and constitutes the largest number of 

‘complaints’ made to the OPCC this year and includes (for example): 

 A concern from a resident that the Constabulary website states noise nuisance isn’t a 
police issue 

 A complaint about a traveller site  

 A complaint about a landlord 

 Comments from a parliamentarian about a BLM protest 

 Complaint about a national public figure seemingly not adhering to lockdown 
 
2.5 On 27/08/20 the PCC held discussions with the IPOC Director Derrick Campbell who 

confirmed he had a good working relationship with the Constabulary and OPCC and raised 
no matters of concern. 
 

2.6 There have been 30FOI requests this calendar year and 25 this financial year.  Of the 25 
requests, two have been reallocated to the Constabulary, three are from companies 
regarding contract information, 20 are from private individuals and one is from a local 
council.    

 
 
3. Holding to account 

 
3.1 At the last Panel meeting, details relating to webcast meetings between the Chief 

Constable and the PCC were provided.  The table below provides an overview of topics 
raised under the formal Holding to Account (HTA) policy since February (pre-Covid period).  
Please note that many other HTA issues are discussed in the weekly PCC and Chief 
Constable meetings, the subject below only relates issues raised under the formal HTA 
policy : 
 

HTA 
Ref 

Subject Background Outcome Status 

12 Public contact To review 
recruitment process 
within FCR, risk 
assessments of 
incidents reported, 
non-crime demand 

Improvement plan 
including investment 
opportunities identified 
by the Constabulary  

Ongoing 



HTA 
Ref 

Subject Background Outcome Status 

and impact of the 
implementation of 
Single Online Home. 

 
 

4 Chief Constable: extension of term of appointment 
 
4.1 The Police and Crime Commissioner has agreed to extend the current term of appointment 

of the Chief Constable, Rod Hansen, by a further 3 years. His current term of appointment 
is 19/12/17 to 18/12/22, the extended term of appointment will now end on 18/12/25. 
 

4.2 In considering the extension of this appointment the Police and Crime Commissioner has 
taken account of the successful leadership demonstrated by the Chief Constable since he 
took up his post. This includes the positive performance of the force across the range of 
functions and services for which the Chief Constable is responsible. The Commissioner has 
also given consideration to the needs of the organisation over the period of the extension. 
This includes the significant work that will be needed to meet the ongoing financial 
challenges together with the delivery of the technology and service changes and of course 
to provide stability to the organisation. 
 

4.3 The present Chief Constable brings significant skills, expertise, drive and enthusiasm which 
the Police and Crime Commissioner believes will be of benefit to the public of the 
Gloucestershire. The extension of the Chief Constable’s term of appointment ensures that 
this can be the case.  

 
 
5 Police uplift programme update 
 
5.1 On 21/08/2020, the OPCC received a high level summary from the Home Office, College of 

Policing and NPCC regarding progress towards the recruitment of police staff and officers.  
This is part of the national effort to recruit 20,000 officers.  The Panel will remember that the 
Gloucestershire allocation is an additional 152 officers. 
 

5.2 Although the details of the report are restricted and we are therefore unable to share the 
contents in full, the national programme notes that progress in Gloucestershire is “positive” 
and that the Constabulary is “on track” to meet year one targets. 
 

5.3 In addition to numbers, the report also summarises progress in relation to improving 
diversity in policing.  Based on analysis from the Police Uplift Programme (PUP), the 
potential is for national BAME representation in policing is to be between 62% and 67% 
representative of the overall BAME population.  In Gloucestershire, the potential is for the 
Constabulary to between 72% and 83% representative of the BAME community: 
 

 

Current 
BAME 

population 

Current BAME 
representation 

in police 

Scenario 
1 BAME 
staffing 

level 

Scenario 1 
BAME 

staffing as 
a 

proportion 
of BAME 

community 

Scenario 
2 BAME 
staffing 

level 

Scenario 1 
BAME 

staffing as a 
proportion 
of BAME 

community 

National 14% 7.4% 8.7% 62% 9.4% 67% 

Gloucestershire 4.6% 2.9% 3.3% 72% 3.8% 83% 

 
5.4 Similar scenario work has been carried out in relation to gender diversity:  

 



 

Current 
Female 

population 

Current female 
representation 

in police 

Scenario 
1 female 
staffing 

level 

Scenario 1 
female 

staffing as 
a 

proportion 
of female 

community 

Scenario 
2 female 
staffing 

level 

Scenario 1 
female 

staffing as a 
proportion 
of female 

community 

National 50.6% 32.8% 34.8% 68.77% 38.0% 75.10% 

Gloucestershire 50.9% 34.5% 36.4% 71.51% 44.7% 87.82% 

 
6.1 Based on the data provided, Gloucestershire therefore is on course to improve diversity as 

well as meeting uplift targets. 
 

 
7 OPCC Staff update 

 
7.1 There is no further staffing update. 

 
 

8. Estate 
 

8.1 There is no further estate update. 
 
 

 
Richard Bradley 
Chief Executive 
Office of the Police and Crime Commissioner for Gloucestershire 
September 2020 


